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Abstract: Communication is known as an activity carried out verbally and non -
verbally. Communication involves a large number of XXI century skills such as
analysis, evaluation, problem solving, metacognition, collaboration, and
technology. Some content standards that were built as a foundation for CCSS
(Common Core State Standards) target communication skills in the ability to write,
speak, and listen. Communication skills of jambi university edu cation
administration students seem to be lacking. This is reinforced by the results of
observations, when discussion groups of students find it difficult to convey ideas
verbally and difficulty in writing ideas into summaries. Lack of communication
skills is influenced by many factors. While communication skills are very important
possessed by students especially in the industrial era 4.0. One solution to improve
communication skills is to integrate learning models. learning models that can be
integrated are problem based learning and inquiry. The purpose of this study was
to determine the improvement of communication skills of jambi university
education administration students through the problem based learning model and
the inquiry model. This research is a classroom action research (CAR) conducted in
cycles of 4 stages, namely: planning, implementing, observing, and reflecting. The
results of this CAR indicate that the inquiry model has not been able to show any
indication of changes in improving communic ation skills of Educational
Administration students in Jambi University .

Abstrak : Komunikasi dikenal sebagai kegiatan yang dilakukan secara verbal dan
non- verbal. Komunikasi melibatkan sejumlah besar keterampilan abad XXI seperti
analisis, evaluasi, pemecahan masalah, metakognisi, kolaborasi, dan teknologi.
Beberapa standar isi yang dibangun sebagai landasan CCSSGommon Core Statt
Standard$ menargetkan kemampuan komunikasi pada kemampuan menulis,
berbicara, dan mendengarkan. Kemampuan komunikasi mahasiswa Admistrasi
Pendidikan Universitas Jambi terlihat kurang. Hal ini diperkuat dengan hasil
observasi, pada saat diskusi kelompok mahasiswa kesulitan untuk menyampaikan
gagasan secara verbal dan kesulitan untuk menuliskan gagasan kedalam ringkasan.
Kurangnya kemampuan komunikasi dipengaruhi oleh banyak faktor. Sedangkan
kemampuan komunikasi sangat penting dimiliki oleh mahasiswa terlebih lagid iera
industri 4.0. Salah satu solusi untuk meningkatkan kemampuan komunikasi adalah
mengintegrasikan model pembelajaran. model pembelajaran yang dapat
diintegrasikan adalah problem based learning dan inkuiri. Tujuan penelitian ini
adalah untuk mengetahui peningkatan kemampuan komunikasi mahasiswa
administrasi pendidikan universitas jambi melalui model problem based learning
dan model inkuiri. Penelitian ini merupakan penelitian tindakan kelas (PTK) yang
dilakukan secara bersiklus dengan 4 tahapan, yaitu: perencanaan, pelaksanaan,
observasi, dan refleksi. Hasil PTK ini menunjukkan bahwa model inquiri belum
dapat menunjukkan adanya indikasi perubahan dalam dapat meningkatkan
kemampuan komunikasi mahasiswa Administrasi Pendidikan Universitas Jambi.
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A. Introdu ction

Communication is an important part of everyday life. Forms of communication can
be written and oral. In learning, communication is needed by students as a way of
expressing opinions and obtaining knowledge. Student communication skills need to be
developed by providing open problems (Sumartini, 2019). Students must have good
communication skills, especially in the era of the 4.0 revolution so that when they have
entered the real world students do not stutter for communication. Some of the content
standards that were built as the foundation of the CCSS (Common Core State Standards)
target communication skills in writing, speaking, and listening skills  (Prasetyo & Trisyanti ,
2018) The students’ communication skills in writing, speaking, and listening will be
improved.

The industrial revolution 4.0 is the development of the fourth industrial revolution
(Tjandrawinat a, et al ., 2016) , nRY, weidh peganinT he f i r
1784, enriched water and steam power for mechanization of the production system. The
second IR, which began in 1870, used electric power to carry out mass production.
Meanwhile, the third IR, which began in 1969, used the power of electraics and information
technology to automate the production process. In this century, IR has entered its fourth era,
namely the world has obtained the internet with fast interconnectivity, by being able to
explore the virtual world using computersao.

The term industrial revolution was introduced by Friedrich Engels and Louis -
AugusteBlanqui in the middle of the 19th century. The industrial revolution has been going
on from time to time. The last decade has been said to have entered the fourth phase of 4.0.
change from phase to phase gives a difference in each period in terms of its usefulness. The
first phase (1.0) takes the discovery of a machine that focuses (stressing) onthe
mechanization of production. The second phase (2.0) has moved to a mass productio stage
that is integrated with quality control and standardization. The third phase (3.0) enters the
mass uniformity stage which relies on computerized integration. The fourth phase (4.0) has
presented the digitization and automation of the internet fusio n by manufacturing
industrial engineering higher education organizing cooperation agency (Suwardana, 2017).
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Figure 1. Phase ofindustrial revolution

Communication is known as an activity that is carried out verbally and non -verbally.
However, the definition that we understand about communication based on the rapid
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